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Abstract: This study investigates the relationship between EI and the state of mental health of unemployed persons.
Gender differences were also identified in terms of mental health and its correlation with EI. A sample of 160 Polish
unemployed persons aged 35 to 45 years filled in self-descriptive measures of EI and mental health.

Significant gender differences were found — unemployed women were characterised by a greater intensity of mental health
disorders than unemployed men. EI was negatively correlated with mental health disorders, but the correlations were
few and weaker than expected. However, when unemployed persons with a low, average and high EI were compared, it
turned out that participants with a low EI were characterised by a significantly worse condition of mental health than

participants with a average or high EI
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Background

Unemployment is a significant problem of both
socio-economic and individual nature, which is present in
many countries around the globe. Experts have identified
unemployment as one of the major stressors in an
individual’s life (c.f. Blustein, Kozan & Connors-Kellgren,
2011; Thoits, 2010). If the timeframe exceeds 6 months,
its negative consequences intensify and become chronic
(c.f. Muhanty, 2010; Wanberg, 2012). Some of them
include decreased family stability and increased conflicts,
relationship disengagement or dissolution (Doiron &
Mendolia, 2011; Mendolia, 2014; Song et al., 2011), as
well as low self-esteem and identity issues, which cause
greater psychological dependence on others (Audhoe et
al., 2010; Garrett-Peters, 2009; Winefield et al., 1991) and
a higher likelihood of aggressive and pathological behaviors
(Baron, 2008; Goldman-Mellor, Saxton & Catalano, 2010).
A number of studies have shown that unemployed persons
experience deficits in mental well-being, such as exacerbated
depression (Pelzer, Schaffrath, & Vernaleken, 2014; Schmitz,
2010; Wahlbeck & McDaid, 2012), a tendency to succumb
to various forms of addiction, and susceptibility to suicide
attempts and self-destructive behaviors (Classen & Dunn,
2012; Partha et al., 2011; Paul & Moser, 20006).

Although the negative mental consequences of unem-
ployment have been investigated relatively thoroughly, it
has also been noted that they vary considerably between
individuals as some fare better than others (c.f. Artazcoz et
al., 2004; Catalano et al., 2011; Goldman-Mellor, Saxton &
Catalano, 2010; McKee-Ryan et al., 2005; Schmitz, 2010;
Wanberg, 2012). Nevertheless, most studies have focused
on the adverse impact of unemployment rather than on
exploring individual differences in adaptation and coping.

Unemployment is typically accompanied by frustra-
tion and numerous negative emotional experiences. Jobless
persons may lose their sense of security, feel wronged and
lonely, and experience anger, sadness, sorrow, and a sense
of guilt (Partha et al., 2011; Paul & Moser, 2006, Schmitz,
2010). Hence, appropriate emotion regulation and the
effective use of emotions is of paramount importance in
coping with this situation. The psychological quality that
determines coping with emotions is emotional intelligence
(EI), which has been variously defined in the psychological
literature. Terminological and theoretical disputes
notwithstanding, the present work is based on the model
of Mayer and Salovey (Mayer, Salovey & Caruso, 2004),
who defined EI as a collection of emotional abilities that
determine coping with emotions, including: 1) the ability
to perceive, process, and express emotions; 2) the ability to
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use emotions to facilitate thought processes; 3) the ability
to understand emotions and their sources; and 4) the ability
to manage and reflectively regulate emotions. As all of
these abilities concern both one’s own and other people’s
emotions, it seems appropriate to discuss interpersonal and
intrapersonal EI. These components were also taken into
account in the current study.

Previous research has confirmed a positive association
between EI and adaptation in the broad sense of the term.
Emotional abilities have been demonstrated to correlate
with life satisfaction (Extremera & Fernandez-Berrocal,
2005; Petrides, 2010), appropriate social functioning
(Brackett et al., 2006; Matczak & Knopp, 2013), higher
quality of interpersonal relationships (Matczak & Knopp,
2013; Van der Zee, Thijs & Schakel, 2002), readiness to
benefit from social support and assistance from others
(Ciarrochi, Chan & Bajgar, 2001), effective coping with
stress and problems (Gloria, Faulk & Steinhardt, 2013;
Noorbakhsh, Besharat & Zarei, 2010; Matczak & Knopp,
2013; Oginska-Bulik, 2005; Petrides, 2010), and resilience
(Armstrong, Galligan & Critchley, 2011; Cohn et al., 2009).
EI is also positively associated with well-being as well as
mental and physical health (Augusto-Lando, Pulido-Martos,
& Lopez-Zafra, 2010; Deiner & Chan, 2011; James,
Bore, & Zito, 2012; Martins, Ramalho & Morin, 2010).
Moreover, a negative relationship has been found between
EI and various mental disorders, somatic symptoms,
and social pathologies, such as criminal behavior and
addictions (Augusto-Lando & Montes-Berges, 2009).
Some researchers suggest a threshold effect, or a minimum
level of EI necessary for good functioning, above which
further increases in EI may not highly enhance coping
(c.f. Brackett, Mayer & Warner, 2004).

While few studies have explored the relationship
between EI and the functioning of unemployed persons, it
seem reasonable to assume that it facilitates coping with job
loss and maintaining mental health. Arguments in support
of this thesis may also be found in the field of positive
psychology. While, unemployment constitutes a major
stressor and elicits intensive negative emotions, EI has been
found to correlate with a lower tendency to experience them
(Mikolajczak et al., 2009; Ramos, Fernandez-Berrocal &
Extremera, 2007).

It should be noted that one of the crucial elements of
EI is emotional regulation, which is the ability to increase,
maintain, or decrease levels of positive and negative
emotions (c.f. Koole, 2009). The strategies that are used to
regulate emotions are important in repairing dysfunctional
negative emotions and creating and sustaining positive
emotions. Research has shown that persons with higher
EI can more effectively deal with negative emotions,
such as those induced by unemployment (c.f. Curtin,
2016). EI has been observed to enable the individual to
experience positive emotions and use them in coping with
problems and stress (Kong, Zhao, & You, 2012; Ramesar,
Koortzen, & Oosthuizem, 2009). Such emotions, including
contentment, happiness, and hope, broaden the individual’s
range of thinking and behavior, thereby improving
psychological and physical well-being as well as coping

skills (Gloria, Faulk & Steinhardt, 2013; Deiner & Chan,
2011). The ability to draw upon positive emotions leads
to novel, creative and efficient patterns of thought and
action, which build resilience and the belief in the ability to
overcome adverse life experiences (Curtin, 2016; Quirin,
Bode, & Kuhl, 2011). Furthermore, researchers have found
that experiencing positive emotions may undo or mitigate
the impact of negative emotions (Bahrami, Kasaei, &
Zamani, 2012; Fredrickson, 2013; Garland et al., 2010).
Most individuals experience both positive and negative
emotions during times of stress (Koole, 2009). However,
emotionally intelligent individuals are more proficient at
using positive emotions to manage stress (Fredrickson,
2013; Kong, Zhao, & You, 2012; Noorbakhsh, Besharat
& Zarei, 2010; Tugade & Fredrickson, 2007), limiting its
adverse consequences for mental health.

There is also empirical evidence in the literature that
individuals with higher EI scores experience lower levels
of stress (Mikolajczak et al., 2007; Panda, 2008; Ramos,
Fernandez-Berrocal & Extremera, 2007) and, in stressful
situations, including loss of job and other changes in
employment status, they are able to pursue more adaptive
coping strategies (Curtin, 2016; Plaude & Rascevska, 2011).
Significant positive correlations have been found between
EI and action, or problem-focused coping, and significant
negative correlations between EI and acceptance, or emotion-
focused coping (Noorbakhsh, Besharat & Zarei, 2010). These
results support the thesis that EI prevents a negative impact
of unemployment on health.

In the context of the psychological ramifications
of unemployment, another major issue is gender differ-
ences. Many studies have reported a more severe impact
of joblessness on mental health in men (Artazcoz et al.,
2004; Hakim, 1995; Harpaz, 1989; Paul & Moser, 2009;
Theodossiou, 1998). On the other hand, some authors have
suggested that women miss employment as much as men do,
and, as a result, suffer to the same degree (see for instance
Ensminger & Celentano, 1990; Hammarstrom et al., 2011;
Strandh et al., 2013; Thomas, Benzeval & Stansfeld, 2005),
while yet other scholars have found women to be more
susceptible to unemployment-related stressors (Komarovsky
& College, 1973; McKee-Ryan et al., 2005). Thus, it is not
gender per se that determines the psychological consequenc-
es of joblessness. Differences between men and women must
instead be understood from the perspective of social context
and individual resources (c.f. Strandh et al., 2013).

Researchers have noted that gender differences in the
effects of unemployment on mental health are related to
the different positions and roles that are available for men
and women in society and in the family (Strandh et al.,
2013). This in turn leads to differences in the economic and
psychosocial importance of employment and could explain
differential association between unemployment and mental
health (Strandh et al., 2013).

There is some evidence for differences in the way that
men and women experience unemployment. The stereotype
of a man as the “head of the family” and the “breadwinner”
and the stereotype of a woman as the “keeper of the family
hearth” and the “caregiver of children” are still deeply
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rooted in the relatively traditional Polish society. Therefore,

work holds different meanings for men and women. Female

identity is seen to be less associated with employment and
income (as they often provide a secondary income in the

family due to poorer working conditions) (Hakim, 1995;

Paul & Moser, 2009). It seems that unemployment, owing

to this stereotypic division of roles, is felt more intensely

by men (c.f. Leana & Feldman, 1991). Indeed, some studies
have confirmed that although unemployment adversely
affects women, they experience the negative consequences

to a much lesser degree than men (Artazcoz et al., 2004;

DeWitte, 1999).

The following premises and research hypotheses were
adopted in the current study:

1. It was assumed that due to gender-related social role
stereotypes, job loss was felt more acutely by men
than by women. Therefore, it was expected that mental
health disorders would be more severe in unemployed
men than women (Hypothesis 1).

2. It was assumed that emotional intelligence, as
a determinant of coping with negative emotional
experiences, facilitated dealing with problems and
stress. Thus, a negative correlation was expected
to exist between EI and mental health disorders
(Hypothesis 2).

3. It was assumed that there may exist some threshold
level of EI necessary for maintaining mental health.
Consequently, significant differences in mental
health disorders were expected between groups of
unemployed persons with low vs medium and high EI
scores (Hypothesis 3).

Method

The study involved 160 unemployed persons (85
women and 75 men), aged 35 to 45 years (M =42.48;
SD = 3.28), with secondary or higher education. The
subjects came from different parts of Poland. The
first volunteers were recruited from among clients of
occupational psychologists-counsellors working in non-
commercial institutions offering career consulting and job
placement services. If these volunteers met the criteria
specified below and agreed to participate in the study,
individual meetings with the researcher were arranged.
Subsequent subjects were recruited using the snowball
method, by inquiring the recruited volunteers about other
potential subjects who would meet the research criteria.
The study group consisted of persons who were long-
term unemployed (for one or two years), were registered
with an employment office, and declared their desire and
readiness to undertake work. Since in previous research
variables such as one’s economic situation, marital status,
duration of unemployment, previous unemployment
experience, and work involvement have all been found
to modify the effects of unemployment on mental health
(see for instance Artazcos et al., 2004; McKee-Ryan et al.,
2005; Nordenmark & Strandh, 1999), the selection criteria
included: occupational activity prior to unemployment
(at least 5 years), readiness to undertake work and active

search for employment, remaining in a stable relationship,
partner’s employment (no subject was the only breadwinner
in his or her household), and absence of a medical history
of mental disorders prior to unemployment. All subjects lost
their jobs due to restructuring of their workplaces.

Each subject anonymously completed two
questionnaires. One of them was the 28-item version of
the Goldberg’s General Health Questionnaire (GHQ-28)
in the Polish adaptation by Makowska and Merecz (2001).
GHQ is a well-validated measure of psychological distress
which is probably one of the most widely used screening
scale for mental disorders (Goldberg et al., 1997). As the
GHQ measures psychological distress in terms of deviation
from the individual’s usual mental condition, it may fail to
measure extended periods of distress. However, subjects
tend to make comparisons to a pre-distressed state, and
the GHQ has been widely applied in labor market studies
as a relatively robust indicator of general mental health.
Furthermore, was used to assess mental health disorders.
The 28-item version applied in the study provides an
overall indicator of mental health disorders (the higher the
score, the greater the intensity of those disorders), as well
as four more specific scales: Somatic symptoms, Anxiety
and insomnia, Disorders of functioning, and Depression
symptoms. The reliability of the Polish adaptation of the
GHQ-28 measured by means of Cronbach’s a ranged from
0.77 to 0.93, with the lowest results for the Disorders of
functioning scale, and the highest for the overall score.

EI was measured by means of the Two-Dimensional
Emotional Intelligence Inventory (DINEMO), devised by
Matczak and colleagues (Matczak & Jaworowska, 2006).
This instrument assesses emotional abilities based on the
manner in which respondents interpret various emotive
situations and events and how susceptible they are to react to
them. Some items consist of short descriptions of situations
and events, mainly of a social nature, and possible ways of
responding to them. For every item, respondents are asked
to choose their most typical reaction (thought, behavior).
This inventory measures two relatively independent EI
components: the ability to identify, understand, and respect
the emotions of others (the interpersonal EI scale) and the
ability to realize, understand, respect, and express one’s own
emotions (the intrapersonal EI scale). The total score can be
treated as an overall EI indicator. Cronbach’s a coefficients
amount to 0.82 (female sample) and 0.74 (male sample) for
the overall score, 0.61 and 0.62 for the intrapersonal scale,
and 0.81 and 0.76 for the interpersonal scale, respectively.
The obtained internal consistency results for the
intrapersonal EI scale are not very high, which is probably
attributable to the fact that it contains only 14 items.

Results

In order to verify Hypothesis 1, which predicted more
severe mental health disorders in men than in women, the
GHQ-28 and DINEMO scores obtained by the two groups
were compared using Student’s #-test. Table 1 presents
a comparison of mental health status and EI in unemployed
women and men.
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Table 1. Gender differences in health status and EI the study group of unemployed persons (N = 160)

Women (N = 85) Men (N =75)
Measures t P

M SD M SD

Overall mental disorders 28.72 13.78 24.09 13.19 2.17 .032

Somatic symptoms 7.76 4.03 6.76 3.87 1.58 115

Anxiety and insomnia 8.51 541 6.77 4.87 2.13 .036

Disorders in functioning 9.07 341 7.28 3.49 3.28 .001

Depression symptoms 3.40 3.81 3.28 3.63 0.20 .839

Overall EI 17.95 4.93 16.63 5.03 1.68 .095

Intrapersonal EI 7.67 2.41 7.53 2.06 0.39 701

Interpersonal EI 11.71 3.73 10.48 4.35 1.92 .057

Note. M — mean; SD — standard deviation; t — t-Student value; p — level of significance.

No significant gender differences were found in EI. On
the other hand, unemployed women exhibited a significantly
higher overall indicator of mental health disorders and
scored higher on the subscales of Anxiety and insomnia
and Disorders of functioning. No significant differences
in somatic symptoms were found between males and
females.

In order to verify Hypothesis 2, correlation coeffi-
cients were calculated between emotional intelligence and
measures of mental health disorders (Tables 2 and 3).

The results indicated some significant negative
relationships between EI and health status, which varied
between women and men. In the female group, there was
only one significant relationship: depression symptoms

Table 2. Intercorrelation matrix of EI and mental health variables for unemployed women (N = 85)

Measures 1 2 3 4 5 6 7
1 Overall mental disorders -
2 Somatic symptoms 84%* -
3 Anxiety and insomnia 90%* .68%* -
4  Disorders in functioning 16%* S50%* 63 7% -
5 Depression symptoms B1F* S56%* .64+ 56%* -
6 Overall EI .08 14 .08 -.02 A1 -
7 Intrapersonal EI .09 18 .07 -.13 -.23% J15%* -
8 Interpersonal EI .08 12 A1 .00 .04 8O** J37EE

Note. *p<0.05; **p<0.01

Table 3. Intercorrelation matrix of EI and mental health variables for unemployed men (N = 75)

Measures 1 2 3 4 5 6 7
1 Overall mental disorders -
2 Somatic symptoms 82%* -
3 Anxiety and insomnia 90%* .68%* -
4  Disorders in functioning OT** 36%* STHE -
5 Depression symptoms J13%* S53%* 60%** 36%* -
6 Overall EI -35%* - 49%* =21 -.13 -.10 -
7 Intrapersonal EI -.24% -36%* -.20 11 -.19 .68%* -
8 Interpersonal EI -.26* -39 -.10 -.14 .01 92 38x*

Note. *p<0.05; **p<0.01
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Table 4. Mental health status in unemployed persons with low, average and high emotional intelligence
Measures Low EI Average IE High EI r b Post hoe
M SD M SD M SD tests
Overall mental disorders 33.76 14.20 25.34 13.50 24.69 11.98 432 015  A>B; A>C
Somatic symptoms 9.08 2.83 7.09 4.09 6.38 4.03 3.45 034  A>B; A>C
Anxiety and insomnia 9.64 5.66 7.27 5.20 7.58 4.62 2.12 127 n.s.
Disorders in functioning 10.08 3.96 7.89 3.49 7.88 2.90 4.17 017  A>B; A>C
Depression symptoms 4.96 4.21 3.09 3.73 2.84 2.75 2.99 .057 n.s.

Note. M — mean; SD — standard deviation; F — ANOVA value; p — level of significance; A — low EI; B — average EI; C — high EI;

n.s. — not significant difference.

were negatively correlated with intrapersonal EI. Negative
correlations between the overall level of mental health
disorders and overall EI as well as its interpersonal and
intrapersonal components were found in the male group.
Furthermore, there was a negative relationship between
somatic symptoms and all EI measures. There were no
significant associations between EI and anxiety/insomnia
and disorders in functioning in either group of unemployed
persons.

In order to verify Hypothesis 3, the mental health
of subjects with significantly different levels of EI was
analyzed (Table 4). According to overall DINEMO scores,
34 subjects were classified as having low EI (scores below
1 SD from the mean) and 36 as having high EI (scores
above 1 SD from the mean). The other subjects revealed
medium EI (within 1 SD from the mean). The identified
groups were then compared in terms of indicators of mental
health disorders.

ANOVA and Games-Howell’s post hoc test (in the
absence of equality of variances) indicated differences
in the levels of overall mental health disorders, somatic
symptoms and disorders of functioning between subjects
with low and medium EI scores as well as between those
with low and high EI scores. No significant differences
were found between persons with medium and high EI
scores.

Discussion

As compared to men, women were found to exhibit
an inferior mental health status and greater intensity of
disorders in functioning as well as anxiety and insomnia.
These results stand in contrast to the posited Hypothesis 1
predicting that the psychological well-being of unemployed
men would be more severely affected. The theoretical
foundations for this hypothesis were based on assumptions
concerning different roles and social positions of men and
women. It was expected that unemployment would be felt
more acutely by men due to the stereotypic perception
of social gender roles, which was corroborated by some
previous studies (c.f. Artazcoz et al., 2004; Hakim, 1995;
Harpaz, 1989; Theodossiou, 1998). However, it should
be noted that those investigations were conducted in

countries other than Poland as there are no Polish data on
the subject. Moreover, the issue of gender differences in
adverse consequences of unemployment is controversial
because, as it was mentioned before, a considerable body
of research suggests that joblessness also adversely affects
women (Ensminger & Celentano, 1990; Hammarstrom et
al., 2011; Thomas, Benzeval & Stansfeld, 2005) and may
induce mental health disorders in them.

The adopted research method does not provide any
answers as to whether unemployment was experienced
more acutely by women leading to greater intensity of
mental disorders, or whether men, despite an equal or even
greater burden of unemployment, were more mentally
resilient or better at coping with this difficult situation. Both
explanations seem to be equally probable.

The presented results support the theses posited by
some researchers that gender differences in unemployment-
induced mental health disorders are not universal or static,
but vary depending on the context and individual coping-
related resources (c.f. Strandh et al., 2013). Context decides
how important work and its loss are, which depends
not only on the social roles fulfilled and the related
expectations and needs, but also on other factors, such
as the condition of the labor market, household income,
availability of social assistance, support networks, etc. It
may be the case that an interaction of these various factors
makes the experience of unemployment equally strong
or even stronger for Polish women as compared to men.
Sociological research has identified some contradictory
social and economic requirements in Poland. On the one
hand, the role of a woman as a mother and the “keeper
of the family hearth” is still deeply rooted in social
consciousness, while on the other hand women face
increasing pressures of work, with career development and
professional advancement being increasingly appreciated.
In addition, one income (that of the husband or male
partner) is often insufficient to ensure the financial stability
of the household (Omyta-Rudzka, 2015). At the same time,
women’s position in the labor market is inferior, and it is
more difficult for them to find employment (Ministerstwo
Rodziny, Pracy i Polityki Spotecznej, 2016). Thus,
occupational activity may be at least as important to them
as to men.
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Empirical data available in the literature reveal
that individual differences in experiencing the effects
of unemployment depend mostly on the social support
obtained from one’s closest environment, which was not
controlled for in the present study. Research has shown that
women have a more restricted social and economic capacity
of coping. Paradoxically, social expectations concerning
men as breadwinners enable them to receive greater
assistance from their families, friends, and community
in the case of job loss; hence, contrary to the predictions
formulated herein, they may actually experience less stress
than women.

The obtained results also encourage further
investigations on whether subjective factors which help
in coping with unemployment are not more significant in
the generation of mental disorders than stress caused by
situation of unemployment. Pearlin and Schooler (1978)
reported that women were more likely to use passive
coping responses exacerbating stress, whereas men
frequently took recourse to coping responses inhibiting
stressful outcomes. Moreover, men exhibited a larger range
of psychological coping resources. Leana and Feldman
(1991), who investigated the stereotype that women are
less traumatized by job loss than men, found no significant
gender differences in psychological and behavioral distress.
However, some significant differences in coping behaviors
were identified as men tended to focus on problem-solving
behaviors which eliminated the source of stress (i.e.,
actively engaging in job search), whereas women were
more concentrated on support-seeking behaviors in an
effort to reduce their stress-related symptoms (i.e., seeking
out social and financial support). The study by Phelps and
Mason (1991) indicated that women were more likely to
focus on the grief process linked to job loss and to interpret
that event as personal rejection, while men in general took
work loss less personally and concentrated on finding
new employment. Yet another paper reported that women
were less likely to use proactive work search behaviors
in response to job loss as compared to men (Malen &
Stroh, 1998).

Research suggests that women are disadvantaged
not only in the effectiveness of their coping responses but
also in the range of their coping resources (c.f. Pearlin &
Schooler, 1978). Men are often perceived as the stronger
sex and this not only concerns the physical aspect, but
also their greater mental resilience (c.f. McKee-Ryan
et al., 2005; Stratta et al., 2013). Therefore, despite the
unemployment-related difficulties and the social pressure
they face, men cope with them more effectively and are
less affected by them, which is reflected in lower levels
of mental health disorders. In addition, some scholars
claim that the personality traits and coping styles formed
during the socialization of women make them particularly
susceptible to mental disorders in difficult situations, such
as job loss (c.f. Kokko, Pulkkinen & Puustinen, 2000;
Pearlin & Schooler, 1978).

In the present study, emotional intelligence was
assumed to be an important personal skill enabling
successful coping with unemployment and facilitating

the maintenance of mental well-being, and so a negative
association between EI and mental health disorders was
predicted in Hypothesis 2. Correlation analysis confirmed
only part of the prediction. Furthermore, relationships
between EI and mental health disorders differed between
the female and male groups. Only one significant negative
correlation was found in women (between intrapersonal
EI and depression symptoms), whereas in men all EI
indicators correlated negatively with the overall measure
of mental health disorders as well as somatic symptoms.
These negative correlations between EI and mental health
disorders are not surprising in light of the previously
described research, which showed that individuals with
high EI experience fewer negative emotions, can regulate
them more efficiently, are capable of evoking in themselves
positive emotions which counterbalance or undo negative
emotional experiences, choose more adaptive strategies
of coping with stress, and are more stress-resilient. EI is
an important resource for coping with unemployment-
induced stress and protects the individual from its adverse
consequences, such as mental health disorders. The
presented results are consistent with other studies reporting
negative correlations between EI and such disorders.

Nevertheless, it should be noted that the correlations
between mental health and EI found in the current study
are fewer and weaker than expected based on previous
research. This may be attributable to the fact that EI was
measured as an ability rather than a trait (in the latter case
the relationship between EI and human functioning tends
to be stronger).

The obtained results indicate some differences in
the relationship between EI and mental health disorders
between women in men. In the former, EI is correlated
only with depression, while in the latter — with somatic
symptoms and the overall level of mental disorders. As
mentioned before, significant gender differences exist in
mental disorder models. For instance, studies conducted in
various countries on different age groups have relatively
consistently revealed a greater risk of depression in women
(e.g. Nolen-Hoeksema, 2001; Ryba & Hopko, 2012) and
a higher tendency for self-destructive behaviors (e.g.,
substance abuse) in men. Thus, gender may differently
influence the associations between emotional abilities, and
especially the ability to regulate emotions, and negative
mental health outcomes. Indeed, emotional abilities might
function differently in men and women. Most researchers
investigating this issue have found that the effect of EI on
mental well-being and health under conditions of strong
stress (such as job loss) was more pronounced in men. For
example, one study examining undergraduates found that
high EI was associated with reduced disruptive behavior
in men, but not in women (Brackett, Mayer & Warner,
2004). In another study, low emotion regulation ability was
negatively correlated with primary and secondary facets
of psychopathy, but only in male, as opposed to female,
undergraduate students (Lishner et al., 2011). Extremera
and Rey (2015) reported that emotion regulation ability
was more related to stress—well-being outcomes in males,
while it was less relevant in females (in whom other
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psychosocial factors played a greater role). The above
findings seem consistent with the thesis posited by Brackett
et al. (2000) that due to differences in the ways males and
females experience emotions, EI plays a differential role
in psychological well-being outcomes, having a stronger
effect on males. For instance, the ability to regulate
emotions in females may be more internally determined
and depend on a number of concurrent factors, such as
emotional states, gender-specific differences in coping
mechanisms (i.e., rumination) and the interpersonal context
in which emotions are regulated (Extremera & Rey, 2015).
This suggests that some other important variables, not
measured in this study, may account for the gender-specific
effects of EI on mental health. Thus, further research using
gender-specific approaches is necessary.

The obtained correlation coefficients were not
strong and concerned only some mental health disorders.
A comparison of unemployed persons with high, medium
and low EI provided additional insights. Subjects with
high or medium EI scores reported lower levels of negative
health consequences. Interestingly, no significant differences
were found between subjects with medium and high
EIL. Hence, it may be inferred that EI may be a threshold
variable, fulfilling an adaptive function in unemployed
persons only if a certain threshold is reached (c.f. Brackett,
Mayer & Warner, 2004). There may be some minimum
level of EI that enables coping with difficult situations and
maintaining mental health. Above that threshold, a further
increase in EI may not correlate highly with behavior.
Unfortunately, the threshold effect of EI has not been
sufficiently elucidated and the obtained results cannot be
related to other empirical data. The presented study should
not be generalized; primarily, it offers a contribution to the
discussion about the role of EI in human functioning and
suggests directions for further research.

If replicated, the presented findings have important
implications for research and clinical practice. There are
relatively few data available to date on the psychological
functioning of unemployed persons with different EI
scores. Further work in this field is necessary with research
designed to evaluate the possible impact of EI on other
individual characteristics of unemployed persons. It would
also be worthwhile to explore in greater detail the various
gender differences in the psychological functioning of
unemployed persons. These issues should be investigated
not only for scholarly, but also for practical, reasons. At
a time of an economic crisis, unemployment is a growing
socio-economic problem with the number of jobless persons
likely to rise over the next several years. Thus, more
in-depth knowledge about the psychological and social
functioning of the unemployed would be helpful in, e.g.,
implementing effective psychological support programs and
preventing negative consequences of unemployment.

The findings of this study are subject to several
limitations. The first one is linked to the study group.
All subjects were volunteers, which means they formed
a self-selecting group. Moreover, the data were gathered
from unemployed persons meeting some very specific
criteria, and so the findings may not be generalizable

to the unemployed population as a whole. In order to
examine the EI and mental health of those individuals more
comprehensively, future research should involve a more
diverse group of subjects. Second, due to the fact that this
study is correlational in nature, causality between EI and
mental health outcomes cannot be ascertained. Third, all
data were self-reported and based on unemployed persons’
own perceptions of EI and mental disorder symptoms.
The current design would greatly benefit if psychological
symptoms were corroborated by third-party objective
assessment and EI measurement by means of performance
tests. Fourth, mental disorder symptoms were measured
already following job loss, and so the initial mental health
status was not known and it was impossible to determine
to what extent it had been affected by unemployment. To
circumvent that limitation, subjects were selected only
from volunteers without a history of mental disorders prior
to unemployment; however, future longitudinal research
would enable evaluation of the effects of unemployment on
mental health and establish causality. The fifth limitation
is linked to the EI assessment tool, which measured both
the interpersonal and intrapersonal components, but
not the entire construct as a whole. There are also some
concerns as to the reliability of the DINEMO. Thus, further
investigations should make use of a performance test
rather than a self-descriptive one, with better psychometric
parameters, and measuring more EI components. Finally,
it should be emphasized that EI is only one potential
predictor of coping with unemployment-related stress and
minimizing its adverse consequences for one’s mental
health. In future studies, it would also seem advisable to
examine other personal and environmental factors, such as
personality and social support.

References

Armstrong, A., Galligan, R., & Critchley, C. (2011). Emotional intel-
ligence and psychological resilience to negative life events. Per-
sonality and Individual Differences, 51, 331-336. doi: 10.1016/].
paid.2011.03.025

Artazcoz, L., Benach, J., Borrell, C., Cortes, I. (2004). Unemployment
and mental health: understanding the interactions among gender,
family roles and social class. American Journal of Public Health,
94(1), 82-88.

Audhoe, S., Hoving, J., Sluiter, J., & Frings-Dresen, M. (2010). Voca-
tional interventions for unemployed: Effects on work participation
and mental distress. A systematic review. Journal of Occupational
Rehabilitation, 20(1), 1-13. doi: 10.1007/s10926-009-9223-y

Augusto-Lando, J.M., Montes-Berges, B. (2009). Perceived emotional in-
telligence, health and somatic symptomatology in nursing students.
Individual Differences Research, 7(3), 197-211.

Augusto-Lando, J., Pulido-Martos, M., Lopez-Zafra, E. (2010). Does
perceived emotional intelligence and optimism/pessimism predict
psychological well-being? Journal of Happiness Studies, 8, 1-13.
doi: 10/1007/s10902-010-9209-7

Bahrami, F., Kasaei, R., & Zamanu, A. (2012). Preventing worry and
rumination by induced positive emotion. International Journal of
Preventative Medicine, 3(2), 102—109.

Baron, S.W. (2008). Street youth, unemployment, and crime: Is it that
simple? Using general strain theory to untangle the relationship. Ca-
nadian Journal of Criminology & Criminal Justice, 50(4), 399-434.
doi: 10.3138/cjccj.50.4.399

Blustein, D.L., Kozan, S., Connors-Kellgren, A. (2013). Unemployment
and underemployment: A narrative analysis about loss. Journal of
Vocational Behavior, 82, 256-265. doi: 10.1016/j.jvb.2013.02.005



IS

www.czasopisma.pan.pl P N www.journals.pan.pl

POLSKA AKADEMIA NAUK

Exploring the relationship of emotional intelligence with mental health status in polish unemployed persons...

443

Brackett, M., Mayer, J.D., Warner, R.M. (2004). Emotional intelli-
gence and its relation to everyday behaviour. Personality and
Individual Differences, 36, 1387-1402. doi: 10.1016/S0191-
8869(03)00236-8

Brackett, M.A., Rivers, S.E., Shiffman, S., Lerner, N., Salovey, P. (2006).
Relating emotional intelligence to social functioning: A comparison
of self-report and performance measures of emotional intelligence.
Journal of Personality and Social Psychology, 91, 780-795. doi:
10.1037/0022-3514.91.4.780

Catalano, R., Goldman-Mellor, S., Saxton, K., Margerison-Zilko, C., Sub-
baraman, M., LeWinn, K., Anderson, E. (2011). The health effects
of economic decline. Annual Review of Public Health, 32, 431-450.
doi: 10.1146/annurev-publhealth-031210-101146

Ciarrochi, J.V., Chan, A.Y.C., Bajgar, J. (2001). Measuring emotional in-
telligence in adolescents. Personality and Individual Differences,
31, 1105-1119. doi: 10.1016/S0191-8869(00)00207-5

Classen, T., Dunn, R. (2012). The effect of job loss and unemployment du-
ration on suicide rick in the United States: A new look using mass-
layoffs and unemployment duration. Health Economics, 21(3),
338-350. doi: 10.1002/hec.1719

Cohn, M., Fredrickson, B., Brown, S., Mikels, Conway, A. (2009). Hap-
piness unpacked: Positive emotion increase satisfaction by building
resilience. Emotion, 9(3), 361-368. doi: 10.1037/a0015952

Curtin, P. (2016). The use of emotional intelligence and positive emotions
in coping with chronic unemployment. Dissertation. Prescott Valley,
Arizona: Northcentral University Graduate Faculty of the School of
Behavior and Health Sciences.

Deiner, E., Chann, M. (2011). Happy people live longer: Subjective well-be-
ing contributes to health and longevity. Applied Psychology: Health
and Well-Being, 3(1), 1-43. doi: 10.111/j.1758-085432010.01045.x

DeWitte, H. (1999). Job insecurity and psychological well-being: review
of the literature and exploration of some unresolved issues. Europe-
an Journal of Work and Organizational Psychology, 8(2), 155-177.
doi: 10.1080/135943299398302

Doiron, D., Mendolia, S. (2012). The impact of job loss on family disso-
lution. Journal of Popular Economics, 25, 367-398. doi: 10.1007/
s00148-010-0353-5

Ensminger, M., Celentano, D. (1990). Gender differences in effect of un-
employment on psychological distress. Social Science & Medicine,
30, 4,469-477. doi: 10.1016/0277-9536(90)90349-W

Extremera, N., Fernandez-Berrocal, P. (2005). Perceived emotional intel-
ligence and life satisfaction: predictive and incremental validity us-
ing Trait Meta-Mood Scale. Personality and Individual Differences,
39, 937-948. doi: 10.1016/j.paid.2005.03.012

Extremera, N., Rey, L. (2015). The moderator role of emotion regulation
ability in the link between stress and well-being. Frontiers in Psy-
chology, 6:1632. doi: 10.3389/fpsyg.2015.01632

Fredrickson, B.L. (2013). Positive emotions broaden and build. Advances
in Experimental Social Psychology, 47, 1-53. doi: 10.1016/B978-0-
12-407236-7.00001-2

Garland, E., Fredrickson, B., Kring, A., Johnson, D., Meyer, P., Penn, D.
(2010). Upward spirals of positive emotion counter downward spi-
rals of negativity: Insights from the broaden-and-build theory and
affective neuroscience on the treatment of emotion dysfunctions
and deficits in psychopathology. Clinical Psychology Review, 30(7),
849-864. doi: 10.1016/j.cpr.2010.03.002

Garrett-Peters, R. (2009). “If I don’t have to work anymore, who am 1?””: Job
loss and collaborative self-concept repair. Journal of Contemporary
Ethnography, 38(5), 547-583. doi: 10.1177/0891241609342104

Gloria, C.T., Faulk, K.E., Steinhardt, M.A. (2013). Positive affectivity
predicts successful and unsuccessful adaptation to stress. Motiva-
tion and Emotion, 37(1), 185-193. doi: 10.1007/s11031-012-9291-8

Goldberg, D.P., Gater, R., Sartorius, N., Ustun, T.B., et al. (1997). The
validity of two versions of the GHQ in the WHO study of men-
tal illness in general health care, Psychological Medicine, 27, 1,
191-197. doi: 10.1017/S0033291796004242

Goldman-Mellor, S., Saxton, K., Catalano, R. (2010). Economic contrac-
tion and mental health. International Journal of Mental Health,
39(2), 6-31. doi: 10.2753/IMH0020-7411390201

Hakim, C. (1995). Five feminist myths about women’s employment. Brit-
ish Journal of Sociology, 46(3), 429-452. doi: 10.2307/591850

Hammarstrom, A., Gustafsson, P.E., Strandh, M., Virtanen, P. (2011).
It’s no surprise! Women and men in the Northern Swedish Co-

hort are equally hit by the health consequences of unemployment.
Scandinavian Journal of Public Health, 39, 2, 187-193. doi:
10.1177/1403494810394906

Harpaz, 1. (1989). Non-financial employment commitment: a cross-
national comparison, Journal of Occupational Psychology, 62, 2,
147-150. doi: 10.1111/.2044-8325.1989.tb00485.x

James, C., Bore, M., Zito, S. (2012). Emotional intelligence and personality
as predictors of psychological well-being. Journal of Psychoeduca-
tional Assessment, 30(4), 425—438. doi: 10.1177/0734282912449448

Kokko, K., Pulkkinen, L., Puustinen, M. (2000). Selection into long-
term unemployment and its psychological consequences. Interna-
tional Journal of Behavioral Development, 24(3), 310-320. doi:
10.1080/01650250050118295

Komarovsky, M., College, B. (1973). The unemployed man and his family.
New York: Octagon.

Kong, F., Zhao, J., You, X. (2012). Trait emotional intelligence and
mental distress: The mediating role of positive and negative af-
fect. International Journal of Psychology, 47(6), 460—466. doi:
10.1080/00207594.2012.666352

Koole, S. (2009). The psychology of emotion regulation: An inte-
grative review. Conditions and Emotion, 23(1), 4-41. doi:
10.1080/0269993080261903 1

Leana, C.R., Feldman, D.C. (1991). Gender differences in responses to
unemployment. Journal of Vocational Behavior, 38, 65-77.

Lishner, D.A., Swin, D.R., Hong, P.Y., Vitacco, M.J. (2011). Psychopa-
thy and ability emotional intelligence: widespread or limited asso-
ciation among facets? Personality and Individual Differences, 50,
1029-1033. doi: 10.1016/j.paid.2011. 01.018

Makowska, Z., Merecz, D. (2001). Mental health assessment based on
researches with questionnaires by David Goldberg. £6dz: Nofer In-
stitute. (in Polish).

Malen, E.A., Stroh, L.K. (1998). The Influence of Gender on Job Loss
Coping Behavior Among Unemployed Managers. Journal of Em-
ployment Counseling, 35, 26-32.

Martins, A., Ramalho, N., & Morin, E. (2010). A comprehensive meta-
analysis of the Relationship between emotional intelligence and
health. Personality and Individual Differences, 49, 554-564. doi:
10.1016/.paid.2010.05.029

Matczak, A., Jaworowska, A. (20006). Two-Dimensional Emotional Intel-
ligence Inventory (DINEMO): manual. Warsaw: PTP. (in Polish).

Matczak, A., Knopp, K.A. (2013). Znaczenie inteligencji emocjonalnej
w funkcjonowaniu cztowieka. Warszawa: LiberiLibri. (in Polish).

Mayer, J.D., Salovey, P., Caruso, D. (2004). Emotional intelligence: theo-
ry, findings, and implications. Psychological Inquiry, 15, 197-215.

McKee-Ryan, F.M., Song, Z., Wanberg, C.R., Kinicki, A.J. (2005). Psy-
chological and physical well-being during unemployment: A meta-
analytic study. Journal of Applied Psychology, 90(1), 53-76. doi:
10.1037/0021-9010.90.1.53

Mendolia, S. (2014). The impact of husband’s job loss on partner’s mental
health. Review of Economics of the Household, 12(2), 277-294. doi:
10.1007/s11150-012-9149-6

Mikolajczak, M., Petrides, K., Coumans, N., Luminet, O. (2009). The
moderating effect of trait emotional intelligence on mood deteriora-
tion following laboratory induced stress. International Journal of
Clinical and Health Psychology, 9(3), 455-477.

Mikolajczak, M., Roy, E., Luminet, O., Fillee, C., Timary, P. (2007). The
moderating impact of emotional intelligence on free cortisol re-
sponses to stress. Psychoneuroendocrinology, 32, 1000-1012. doi:
10.1016/j.psyneuen.2007.07.009/

Ministerstwo Rodziny, Pracy i Polityki Spotecznej (2016). Sytuacja kobiet
i mezezyzn na rynku pracy w 2015 roku. Warszawa: MRPiPS.
Muhanty, M. (2010). Effects of positive attitude and optimism on employ-
ment: Evidence from the US data. Journal of Socio-Economics, 39,

258-270. doi: 10.1016/j.s0cec.2009.12.004

Nolen-Hoeksema, S. (2001). Gender differences in depression. Current
Directions in Psychological Science, 10(5), 173-176.

Nordenmark, M., Strandh, M. (1999). Towards a sociological understand-
ing of mental wellbeing among the unemployed — the role of eco-
nomic and psychosocial factors. Sociology, 33 (3), 577-97. doi:
10.1177/S003803859900036X

Noorbakhsh, S., Besharat, M., & Zarei, J. (2010). Emotional intelligence
and coping styles with stress. Procedia Social and Behavioral Sci-
ence, 5, 818-822. doi: 10.1016/j.sbspro.2010.07.101



IS

www.czasopisma.pan.pl P N www.journals.pan.pl

POLSKA AKADEMIA NAUK

444

Katarzyna A. Knopp

Oginska-Bulik, N. (2005). Emotional intelligence in the workplace: ex-
ploring its effects on occupational stress and health outcomes in hu-
man service workers. International Journal of Occupational Medi-
cine and Environmental Health, 18(2), 167-175.

Omyta-Rudzka, M. (2016). Komunikat z badan nr 158/2015. ,, Oczeki-
wania dochodowe Polakow”. Warszawa: CBOS.

Panda, Y. (2008). Emotional intelligence and perceived stress. The Jour-
nal of Organizational Behavior, 7(3), 13—16.

Partha, D., Gallo, W., Ayyagari, P., Fletcher, J., Sindelar, J. (2011). The
effect of job loss on overweight and drinking. Journal of Health
Economics, 30,317-327. doi: 10.1016/j.healeco.2010.12.009

Paul, K.I., Moser, K. (2006). Incongruence as an explanation fot the nega-
tivemental health effects of unemployment: meta-analytic evidence.
Journal of Occupational and Organizational Psychology, 79, 595~
621.

Paul, K.I. and Moser, K. (2009). Unemployment impairs mental health.
Meta-analyses, Journal of Vocational Behavior, 74, 3, 264-282.
doi: 10.1016/j.jvb.2009.01.001

Pelzer, B., Schaffrath, S., Vernaleken, 1. (2013). Coping with unemploy-
ment: The impact of unemployment on mental health, personality,
and social interaction skills. Work: A Journal of Prevention, As-
sessment and Rehabilitation, 48(2), 289-295. doi: 10.3233/WOR-
131626

Pearlin, L.I., Schooler, C. (1978). The structure of coping. Journal of
Healthand Social Behavior, 19, 2-21.

Petrides, K. (2010). Trait emotional intelligence theory. Industrial and
Organizational Psychology, 3, 136—139. doi: 10.1111/j.1754-
9434.2010.01213.x

Phelps, S., Mason, M. (1991). When women lose their jobs. Personnel
Journal, 70, 64—66.

Plaude, A., Ras¢evska, M. (2011). The association of cognitive abilities,
emotional intelligence, defense mechanisms and coping with em-
ployment and unemployment. Baltic Journal of Psychology, 12 (1),
83-101.

Quirin, M., Bode, R., Kuhl, J. (2011). Recovering from negative events
by boosting implicit positive affect. Cognition and Emotion, 25(3),
559-570. doi: 10.1080/02699931.2010.536418

Ramesar, S., Koortzen, P., Oosthuizem, R. (2009). The relationship be-
tween emotional intelligence and stress management. SA Journal of
Industrial Psychology, 35(1), 39-48. doi: 10.4102/sajip.v35i1.443

Ramos, N., Fernandez-Berrocal, P., & Extremera, N. (2007). Perceived
emotional intelligence facilitates cognitive-emotional processes
of adaptation to an acute stressor. Cognition and Emotion, 21(4),
758-772. doi: 10.1080/02699930600845846

Ryba, M.M., Hopko, D.R. (2012). Gender differences in depression: As-
sessing meditational effects of overt behaviors and environmental

reward through daily diary monitoring. Depression Research and
Treatment, 865679. doi: 10.1155/2012/865679

Schmitz, H. (2010). Why are the unemployed in worse health? The causal
effect of unemployment on health. Labour Economics, 18(1), 71—
78. doi: 10.1016/j.1abeco.2010.08.005

Song, Z., Foo, M., Uy, M., Sun., S. (2011). Unraveling the daily stress
crossover between unemployed individuals and their employed
spouses. American Psychological Association, 96(1), 151-168. doi:
10/1037/A0021035

Strandh, M., Hammarstrom, A., Nilsson, K., Nordenmark, M., Russel, H.
(2013). Unemployment, gender and mental health: the role of theg-
ender regime. Sociology of Health & Iliness, 35 (5), 649-665. doi:
10.1111/j.1467-9566.2012.01517.x

Stratta, P., Capanna, C., Patriarca, S., de Cataldo, S., Bonanni, R.L.,
Riccardi, 1., Rossi, A. (2013). Resilience in adolescence: gender
differences two years after earthquake of L’Aquila. Personal-
ity and Individual Differences, 54 (3), 327-331. doi: 10.1016/j.
paid.2012.09.016

Theodossiou, 1. (1998). The effects of low-pay and unemployment on
psychological well-being: a logistic regression approach. Jour-
nal of Health Economics, 17(1), 85-104. doi: 10.1016/S0167-
6296(97)00018-0

Thoits, R. (2010). Stress and health: Major Findings and policy impli-
cations. Journal of Health and Social Behavior, 51(1), 41-53. doi:
10.1177/0022146510383499

Thomas, C., Benzeval, M., Stansfeld, S.A. (2005) Employment transitions
and mental health: an analysis from the British household panel
survey. Journal of Epidemiology and Community Health, 59(3),
243-249. doi: 10.1136/jech.2004.019778

Tugade, M., & Fredrickson, B. (2007). Regulation of positive emotion:
Emotion regulation strategies that promote resilience. Journal of
Happiness Studies, 8,311-333. doi: 10.1007/s10902-00609015-4

Van der Zee, K., Thijs, M., Schakel, L. (2002). The relationship of emo-
tional intelligewnce with academic intelligence and the Big Five.
European Journal of Personality, 16, 103-125. doi: 10.1002/per.434

Wahlbeck, K., McDaid, D. (2012). Actions to alleviate the mental health
impact of the economic crisis. World Psychiatry, 11(3), 139-145.
doi: 10.1002/7.2051-5545.2012.tb00114.x

Wanberg, C. (2012). The individual experience of unemployment, An-
nual Review of Psychology, 63, 369-396. doi: 10.1146/annerev-
psych-120710-100500

Winefield, A.H., Winefield, H.R., Tiggemen, M., Goldney, R.D. (1991).
A longitudinal study of the psychological effects of unemployment
and unsatisfactory employment on young adults. Journal of Applied
Psychology, 76, 424-431.





