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&) $4(34/%1'#2. A#4%+73@)- +*"%*) 4) @+" - %6&1"(9) @>A$%4) - +$%+ 1%6 &) $1. 8 ($'>- 7 &'>@"#4) E
@+" 4"6;4%(/ ) 4"(&. /04"(9) ; %$$(9) < W8 %($%+/04( 1%6 ) ') 4"($%( 3) - ) * . /(7A( 3) '@"(: $( 10$) - (
&) $4(34/(7$) -# 13) 1>: 8 #;2($%+<= 3@"#1",) ;4%8 +@&('%$9 $%( : 6*"%( /. A8 >9, B.$&4/) $) - +C
/+&) 2%$%) -# %$1'@.8 ($' ": #'. 72(4" 8 . 1%: #C3) /8 ) - +$#/+&) 92) : +2$( $+@"6*"%( "+@"0*"+$%+<

W%*($'#B%&) - +$%( 3@): 2(8 >- %"+9@)A(M'@+*#4#/$(9) 8 +@&('%$9. ": %(9,) 1%6 - 4"+1%(
" 3) 4"0'&%(8 @(- ) 2. 4/%%$B)@8 +4#/$(/<= #"- +$%(7/+&%8 : #,) *#$+8 %4"$( @)"3@"(1'@"($%+$%(
1%6 $) - ) 4"(1$(/ '(45$) 2) 9%%%$B)@8 +'#4"$(/71'+,) 1%6/(*$) 4"(;$%( 1"+$10*2+ 8 +@&('%$9. <

= 2%'(@+'. @"( 3@"(*8 %) '. - 1&+". /( 1%6 $+ 3(- %($ 2) 9%4"$# 3@)4(1 (- ) 2. 4/%)@%($'+4/%
8 +@&('%$9) - (/P 8 +@&('%$9 8 +1) - # (mass marketing) - 8 +@&('%$9 *) 4(2) - # (target mar- 

XYXF< Z +". @(&YO) 3+4%$1&. P Zachowania nabywców jako podstawa strategii marketingowej. = #*<[ \ < = @)E
42+- VGGK<1< VG<
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! " #$%&' ( ! "#$%&'( ) ( '*+ #, ($- ., / 0 )%$*+" , - . ! "#$%&' ( ! '$#-! "#$%&'( ) ), $*./ , - . ! "#$%&0
+12".(3"&, "%#- #$/ %45( ! "*- . " '( 1,. '12"3'+"/4" ), - 33 *63#/ , $7-#$/ %3 ( 5%#*- ( "3'+"/4" )2".8
3/ %- 0$7- #$/ %9/ %"(#/ (/ %" , - .! "#$%&:;$%". 3"&, "%#- #$/ %<=>

6"+., 5- *+/+%) 73( , / 0 $- ( / %5/4' ! "#$%&'( ) - . , / 0 . *$"+248 $'%#2( %$ 5#+%! '"( 94":
$'%1- $- ( ";, <1- $- ( 248=*'> . 5- 1%4?/ '2 1- $- ( *2! %( &7. @ A- / %3- . , ! #,( $'%! 1+'";"( '"
5#+%1*'>B'- #*&. *&"48*'> / - #"+ ! ( '%4*+%9" +"#"+%! B"#1+'%4+#7C( '/ - . "( %)#25, ( "B, . / 7. @
D"5#%+%( &- . "( %. 3"&"/ 0 EF@5- 1%4?/ '" +"$;"1"4842C*$#"4(8. %#*4>5- 1+'";2 !" #$%&'G"+248
B- . '%! ( " +";- C%( '29C%$"C1, $- ( *2! %(&4%*&&"$ "2&- ( - ! '/ +( 89. %. (>&#+( '%+#7C( '/ - . "(8
' ( '%5- . &"#+"3(84%1( - *&$89C%*"! - 1+'%3( '%&.- #+, 1- /%3- ., *%) ! %(&)3"&, "%0/;/ %"' :

A- $- ( '%/ +( - ?/ ' '( 1, . '12"3( %) - &#"$&- . "( '" $- ( *2! %( &" </ - 4%*& 2. "#2( $- . "( %
. *5- ! ( '"( , ! 42C5#-/%*%! #7C( '/ - . "( '" ( "B, . / 7. ' / - #"+. '>$*+81, ( "! '$8+! '"( . -&- :
/+%( '2 H'#! , =( ". '8+248. *+, *&$'%$- ( / %5/4%95- / +8. *+, -1 ! "#$%&'( ) 2 ( '*+@6"4/ +>?/ '%413"
-11+'%3%( '" '/ 0 -1 ! "#$%&'( ) 2 ! "*- . %) - 9+#7C( '/ - . "(%) - ' 1- /%3- . %) - 9$&7#%+"$;"1"485%. :
(8 0- ! - ) %( '/ +( - ?I / ";%) - #,( $2 32B *%) ! %( &29 ( "+, . " *'> 4%(- ., ! ' $- ( / %5/4"! '@J0- I
5#+%+- $#%?3%( '%99( - . %K-1/ '( "48*'> - ( %-1 ! "#$%&'( ) 2 $3"*, / +( %) - 9&- . 5#"$&, / %*8. +"*":
1+'%., ( '$'%! %. - 32/4'9 " ( '%#%. - 32/4' -#'%( &"/4' ! "#$%&'( ) - . %4K@L. '"1/ +, - &,! ! '( @&- 9
C%. '%3%H'#! . 1#"C"48/ , / 0 &+. @( - . %'1%%("1"3 B"+24%( " $- ( /%5/4' MN <%. %( &2"3( '%#-+*+%:
#+"48/ 48- $- 3%4( %N=@O" ( - . - ?I 5#+%4". '" *'> . &,! 9C%'( "/ +%4. , $- #+, *&248&> $- ( /%5/4>9&4@
$- ! 5- ( 248/ ! "#$%&'( ) ! 'P . '( ( , *5- *7B 32B . '( ( , ! /%32@Q%+,) ( 248+ 99! %/ 0"( '/ +( %) - K
5- 1%4?/ '" 1- $- ( *2! %(&"9 /+,3' +%*&"( 1"#, +"/4' 5#-12$&7. 9 ! "*- . %4$- ! 2( '$"/4'9 &#"1, / , 4:
( , / 0 $"( ";7. 1, *&#, B2/4'9( " #+%/ + *&.- #+%( '" ! "#$%&'( ) 2 ! 'P 13" 5-4%1, ( / +%) - ( "B,. / , RR@

2.6. Nowe koncepcje marketingu 

S#"( '/ > ! '>1+, ! "#$%&'( ) '%! $3"*, / +( , ! " ( - . , ! . , +( "/ +" -1! '%( ( %5- 1%4?/ '%1-
$- ( '%/ +( - ?/ ' ' *5- *- B2 B21- . "( '" +. '8+$7. + $3'%( &"! 'K@ T &#"1, / ,4( , ! 5- 1%4?/ '2 ( "/ '*$
B, ; $'%#-. "( , ( " 5- +, *$'. "( '%/ - #"+. '>$*+%43'/ +B, ( - . , / 0 ( "B,. / 7. 9" 5#7B, . '8+"( '" '/ 0
+ ()!* + - ) #"( '/ +";, *'> ( " - ) 731- . 5#-. "1+"( '" ( ") #71 +" 3-4"3( -?I - #"+ 21+'%3"( '" #"B"&7. @
T #"! "/ 0 ( - . , / 0 $- ( / %5/4' ! "#$%&'( ) - ., / 0 *+/ +%)73(82. ") >5- ?. '>/ " *'>&.- #+%( '2 &#. ":
;, / 0 . '>+' + $3'%( &"! '9+ . '>$*+, ! ( "/ '*$'%! ( " '/ 0 1- ) ;>B( %5- +( "( '%' *"&,*H"$/4- ( - . "( '%@

6- . %$- ( /%5/4%*8. 12C%4! '%#+%5- *&#+%) "( %4"$- 5#+%4". ! , ?3' 5- *&! - 1%#('*&, / +( %4
. ! "#$%&'( ) 2@N- *&! - 1%#('+! 9 B>18/ , . -5-+,/4' 1- ! - 1%#('+! 29 +"$;"1"9 C%#+%/ +,. '*&- ?I
/ 0"#"$&%#, +24%U / 0"- *9 0%&%#-) %( '/ +( - ?I 9 532#"3'+! 9 #7C( - ?I 9 5#+,5"1%$9 ( '%5%. ( - ?I 9 +3- C- :
( - ?IVKN- 1$#%?3" 2( '$"&- . - ?I $"C1%44%1( - *&$'9/ - . 5#+%;-C%( '2 ( " ! "#$%&'( ) -+( "/ +" $- ( '%/+W

KQ@X@S- 31*! '&0U ?+" @".3/ %- 0$7"AB - .! "#20- *" > C"1/ %A#+" D@3:::Y "#$%&'( ) Z( &%33') %( / %"( 1 N3"( ( '( ) K
[ EEE9\ - 3@[ ] 9Z**2%M9*@[ ]RW[ R̂ _, ' ` / 0'33%#UE#- 0! $%&#+" F"G H63#/ , " .: 9@G2*'( %** T %%$K [ERE9 aRb 2) 2*&@

9@G@S#%) - #U F/ G" ! / %*"2*I" , - . ! "#$%&69 c. Ud J- .7KA7-%$" ( , / A"0" : ! / %*"2*I"9 3#.-#"&$" : T @ G3"*+/ +, $9
G@e "/ +! "#%$ -!. / '0' T , 1@f g9g71CaFF[ 9*@[hi W[ ME@

&12 3'&%#"&2#+%! - C( " #7. ( '%C *5- &$"I - 5'( '%9 C%( - . %$- ( / %5/4%! "#$%&'( ) - . %( '%*8 $- ( &, ( 2"/48 $3":
*, / +( , / 0 - 5/4'@O"$'%$- ( *&"&"/4%5-4". '"48 *'> ( 5@- 1( - ?( '%1- ! "#$%&'( ) 2 #%3"/ , 4( %) - <5"#&( %#*$'%) - = <N- #@ Z@j @
S- #1- ( @L"0- *I" 7 ! 0$"%#",: B - . ! " .$%&2- .#%".3! $9 NT X@T "#*+". " aFFZ@*@340 - #"+ ! "#$%&'( ) 2 6%"(. / (6%" <5- #@5 '

N%5%#*@M. Q- ) %#*U M%#".2.$3" N%" IO N%": k21, N'"&$2* N2B3'*0%#*9 g- ( 1- ( Z EER@*@[R=@
KN@J "*&%( - . U F/ G1 , - . ! "#$%& 'l 2.-! #1*" : NT X9 T "#*+". " ' EEi 9*@[ [ M@
VV

[ M. J 0#'*&- 50%#@b @N", ( %@A@G"33"( &, ( %U L"0- #$/ %3+$2 B - . ! "#$%&: G2&&%#. - #&0Wj %'( %! "( ( g&1@9 mPH-#1
Z EE[ 9*@̂@

@99N- #@̀ @G#-. ( U@/ 3#, / A".% B- .! "#$%&O 9@X2#-5%"( k-2#("3 -HY "#$%&'( ) KM@[EEh@*@aa@
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! " #$%" &

' ( ) $ * ( +, $- , .$ / " 0* $12+34 53( 6+$ 5 26$7 - ( 81/ ( 6$0+25/ 4

9 ( +, $-,. " :81( 1" ; 41( 0

< 2* 0( / " 0*$12+3 (micromarketing) =0" ) 26>() ( 5"81( 8()" +? / " 0*$12+3 - 05$/ " ) 2" 6( *( +84@ ABC, D%( 88#$03 EFGGHI
/ $+1" ( 8( #2J,2$K10" *14.7, 3( ." *( 2+6?) 2644/ B

< " *82/ " 0*$12+3 (maximarketing) L$5-( J0$6+2*( +1"*1K62" %( 3 2 -( ) 275" +2" 5 2+6?) 264" %+?/ CBM" - - K!B N( %%2+8 EFGGOI
- ( 1$+, ." %+?/ 2 05$, 5?) 281?/ *( +84/ $+1$/ - 0( ) " 657 6(
) 50( 814 (3 P%+$. 8- 05$6" Q? 2) 2$0+( J,2 / " 0, $ - 0(6 4*14B

< " 0*$12+3 )? *( 05?814.7, ? R ?*(05?81"+2$ 1$, D+2*2*( / - 41$0() $. -( 5) " %" +" 10"*1( ) " @ SB< B T" U28 EFGGHI
#" 5? 6" +?, D (database marketing) +2$ 85$0(*2$3( " 46?1( 024/ *( +84/ $+1P) ." *( -( .$6?+,5$@

3( (6 #2(0,?K 6" .7, /( Q%2)( JVW( 8( #281$. *( / 4+2*" , .25 +2/ B

' ( )? / " 0*$12+3 (new marketing) ' ( )? - " 0" 6?3/ " 1/ " 0*$12+34 ( 6054," / " *8?/ X Y10(, DX MB< , 9$++" EFGGFI
) 2X,$ . / " 0*$12+34Yw , $%4 5) 2X*85$+2" 8- 05$6" Q?B S$3(
3>P)+ $ )?5 +" ,5+2*21( ) 2$65" 26( J) 2" 6, 5$+2$BZ"6" +2$/
/ " 0*$12+34 .$81)?5 +" , 5$+2$ 60(325/ 2$05" .7, $. 6( 2+1$@
30", .2*( +84/ $+1" 5 - 05$682X#2( 081) $/ 25#46( ) " +2$ 6%4@
3( 10)" %?, D ) 2X52 / 2X65? +2/ " [20/ 7B

Wrap-around T)" -(6 81")( ) $ - 0(#%$/ ? w / " 0*$12+34 1( -( 5?8*" +2$ =DB 9( 1%$0EFGGHI
+()? ,D (6 #2( 0,P) K " +" 81X- +2$ 2, D 4105?/" +2$B ! 0"6?,?.@
+2$K ) 2X*85( JVW[" ,D( ) ,P) / " 0*$12+34 5"./ ( )" >" 82X 6(@
1?, D,5" 81?%*( -( 5?8*2) " +2$/ +( )? , D304- *( +84/ $+1P) B
=(6 81" ) ( )? / 5"6" +2$/ - ( ) 2++" #?$ *( +,$ +10", ." +"
4105?/" +24) 2X525 6( 1?, D,5" 8( )? / *%2$+1$/ B

< " 0*$12+3 1)( 057,? ) " 01( JVW6(6 " +7 9( +, $- ,. " 0(5) ( .4 2 4%$- 85$+2" 281+2$.7,?, D .4Q - 0(6 4*@ !B AB' 2%8( + FGGHI
(value-added marketing) 1P) 2 *( +,$ - , .2 - 05?+( 82) 2X*85$ *( 05?J, 2 +2Q%" +8( ) " +2$

, " >*2$/ +()? , D 0(5)275"\ B

< " 0*$12+3 0$%" ,?.+? Relationship marketing 0( 5- " 104.$ - 0(#%$/ -( 5?8*2)" +2" < B ND0281( - D$0K ; B =" ?+$K
(relationship marketing) *( +84/ $+1P) 2 2, D 52+1$30() " +2" 5 - 05$682X#2( 081) $/ TBL" %%" +1?+$ EFGGHI

." *( )5 " .$/ +2$ ) " 04+*4.7, $ 82X - 0(, $8?B

Neo-marketing =(6 81") ( ) 7 0$34>7.$815>"/ " +2$ 81" 0?, D 0$34>B CU" +[$%61EFGGHI

!" #$%&' ( ) * "&+ , ' Postmodern Marketing?, )- . "&/ 01, 2&. ", 13 &45 1"6078, 9: ; < =>>?< @) AB)

! " #$ %&'( %" ) ' ! *' ) *! +,) *+- ' .! , /0" /12 ( ' 3+45" ( " ! / - 6 4! %' 7845" 79"3" ! , 6 *: ! *40" ) %' &7' .;
! , 6 * 0"%&742' 6 *< = ' &( 4%*! 5 0" /%6 "+4&!*/%,>7! , 7' ( 9' +' &1) ! *43: 34 ?, 2&, +" ), ( " ! / - 6 4! %
">74( -84 7*! +,) *+- ' .*7" ) ' ! 45" 0"+48#>*' 0&747 7' ' ! 5' 3" ) ' ! *4 5" ) +*' ." 5GF @0"&< %' 2<AB<

C" *! ! , >?: 0"7' ), 6 *4! *" ! , 6 * ) %' 2< A: 2' &+7*48 7! ' ! , >? ! " ) , >? ( " ! >40>8* 6 "3! '
7' .*>7, $D 6 ' &( 4%*! 5 one-to-one, 6 ' &( 4%*! 5 7*! +,) *+- ' .*7" ) ' ! , (individualized marketing), 
relevance marketing, 6 ' &( 4%*! 5 >7E/%45" 7' ( - 0- (frequency marketing), integrated marke­ 
ting, 6 ' &( 4%*! 5 *! %4&'( %,)! , (interactive marketing), 6 ' &( 4%*! 5 +*' ."5- (dialogue marke­ 
ting), curriculum marketing * 6 ' &( 4%*! 5 ) ' &%"#>* (value-based marketing). F ' .43, 0"+( &4#.*$:
34 75"+! *4 7 +4G*! *>8' 6 * 0&7, %">7" ! , 6 * ) .*%4&'%- &74: ( " ! >40>84 %4 /H! ' "51. ! *4 &"7+7*4.' ! 4<
I +- 348 6 *4&74 2' 7-8H! ' 0"+"2! , >? 7' 9"34! *' >? * >7E/%" ) 7) *H7( - 7 %, 6 /H%&'( %" ) ' ! 4
) &E>7 8' ( " /, ! " ! *6 , < J' ( 84/%! 0< ) 0&7, 0' +( - 6 ' &( 4%*! 5- ! */7 &, ! ( " ), >? * 6 *( &"&!' &( 4;
%*! 5- < K7' / ' 6 * 7' %"3/ ' 6 4 - ) ' 3' /*E 0"8E>*' 6 ' &( 4%*! 5- &4.' >, 8! 45" * *! %4&'( %,) ! 45" < L' ( "
/ , ! " ! *6 - 6 ' &( 4%*! 5- 2' 7 +' ! , >? - 3, ) ' / *E ) , &'34! *' 6 ' &( 4%*! 5 0&4>, 7, 8! , M<

N5&'! *>7"! 4 &'6 , "0&'>" ) ' ! *' - ! *46 "3.*) *' 8H2.*3/74 />?' &'( %4&,7" ) ' ! *4 ) , ' &%,( - ;
9" ) ' ! , >? ! " ), >? ( " ! >40>8* 6 ' &( 4%*! 5- < O( " ! >4! %&-846 , /*E7' %46 ! ' 0&74+/%' ) *4! *- "51.P

Q
RR K?< S4%4&/" ! : ;B J" " 0D Sales Promotion and Postmodern Marketing. T" ) 4&: U' 6 0/?*&4 RVVA: / < WX<
MS" &<U< = &-( D Marketing precyzyjny, @) Y Marketing 2000, RB T' ) " &4>( *: SB O4! /7, ! ' : = < C' /7( " ) / ( '

@&4+<B< Z! *) 4&/ , %4%T+' [ / ( *: O" 0" %RVV\ : / < W] X<
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! " #$ %&' ( ) *+ ,-%*#$ %! .#$/ 0 &-1*,.! 23 -*4&#"5! *2( 60 &-1*,.! 23 ! " #$%! $! " # . 0 &-1*,.! 23 7 &-8
,( 9#.: ; <7 =#$ >.*-7 ?%" #$ >-%">&<1&#$ ! .*( #*! .( ! * 3?'32. ( <<&5@! ( 7 ( #%*?! * ,*#$! ( 4( 2.*
,*4*.! A( -0 &," #%! *67 ,"0 2'=7 ! .* B! ,*0 *,CD:

Marketing relacyjny94 ! &4*)" <( ! &5>( >34&-! .*5?%" #$ ! ( 7" #$ 1( ! #*>#5. 0 &-1*,.! 23:
E*2( #$&-&1,*-" ?," #%! @#*#$@5*?, ,( 6 )* 1'&<%.* ! &#.?1 ! & >( %" ?1&! .*6 & >-%*<* 7 ?%" ?,1.0
! & 3,-%" 0 &! .* 14.*! ,&: F<G"7 & ?.H ,( >-%*%G3<( 7 &! .* .! <"7 .<3&4! " #$ -*4&#5. ?>-%*<&5@#"
I ! &G"7 #& . 7 %0 ( #! .*! .* ,&1 31?%,&',( 7 &! " #$ 7 .H%.: ; <*A.! .( 7 &! .3 ( 0 &7 .&! *5 1( ! #*>#5.
7 .H1?%( 9J &3,( -=7 &1#*! ,35* >( ,-%*GH1-*( 7 &! .&<'32( ,*-0 .! ( 7 " #$6%"?1( 7 ! " #$ 7 .H%. ! .*
," 41( %14.*! ,&0 .6&4* ,&1)* %.! ! " 0 . 3#%*?,! .1&0 . -" ! 13 K>&-,! *-&0 . A.-0 " L: ; .H%. ,* >( 7 .! ! "
G" J 7 %&5*0 ! .* 1( -%" ?,! * . ?,&-&! ! .* %&-%@<%&! * ( -&%>( 7 .! ! " 1-*( 7 &J >( #%3#.* %&3A&! .&:

M.-0 &-*&4.%35* %&'( )*! .&0 &-1*,.! 23 >&-,! *-?1.*2( 62<" >-( 7 &<%. ! &?,H>35@#* <%.&'&! .&/
N 1-*35* ! ( 7 @7 &-,( 9J <4&?.*G.* . <4&14.*! ,&O
N 1'&<%.* ! &#.?1 ! &143#%( 7 @-( 4H14.*! ,&! .* ," 41( >( <#%&?<( 1( ! "7 &! .&%&13>=7 6&4* ,&1)*

>-%" <*A.! .( 7 &! .3 ( #%*1.7 &! " #$ 7 &-,( 9#.O
N ,7 ( -%" 6 ?,&4* -( %?%*-%& . &1,3&4.%35* G&%" <&! " #$ ! &,*0 &, 14.*! ,=7 O
N 7" 1( -%" ?,35* ! ( 7 ( #%*?! * 1&! &'" 1( 0 3! .1&#5. K! ( 7 * 0 *<.&L 7 <( ?,&-#%&! .3 %-=) ! .#( 7 &8

! " #$ >-%*1&%=7 <( 1( ! ?30 *! ,=7 O
N ! &7 .@%35* . 0 ( ! .,( -35* ,-7 &4* -*4&#5* %1&)<" 0 14.*! ,*0 ( -&%( #*! .&>( %.( 0 %&13>=7 2*8

! *-( 7 &! " #$ >-%*%1&)<*2( 14.*! ,&7 ( 1-*?.* 5*2( 7 ?>='>-&#" %A.-0 @K7 ,*! ?>( ?=G( #*! .&
?.H5*2( 7 &-,( 9JLP:

; 9-=< .! ?,-30 *! ,=7 %! &5<35@#"#$ ! &57 .H1?%* %&?,( ?( 7 &! .* 7 ,7 ( -%*! .3 . >( <,-%" 0 " 8
7 &! .3 ,-7 &'" #$ -*4&#5. %14.*! ,*0 7 " -=) ! .& ?.H! &5#%H9#.*5 ! &-%H<%.& 0 &-1*,.! 23 G*%>( 9-*<8
! .*2( &' ()#*%+ , (-./ ,*4*0 &-1*,.! 26-" %#+ #%./012-(* )#-, %(! " 3K?>( ,1&! .&%14.*! ,&0 .63-( #%"?,*
( G#$( <%*! .* -( #%! .#L . >-( 0 ( #5. ?>-%*<&)" K>-( 2-&0 " 4(5&4! ( 9#.( 7 *6 -&G&," %&4(5&4! ( 9JL: Q&
1( ! .*#%! * 3%! &5* ?.H-=7 ! .*) ,7 ( -%*! .* G&%<&! " #$:

; <-&)&! .* A.4( %( A.. 0 &-1*,.! 23 -*4&#"5! *2( 5*?, >-%*<* 7 ?%"?,1.0 %7.@%&! * %-"! 1&0 .
( #$&-&1,*-%* ! .*&! ( ! .0 ( 7" 0 : Q&4*#*! .& <( ,"#%@#* 5*2( %&?,( ?( 7 &! .& ( 2-&! .#%&5@?.H7 .H# ! &
( 2=' <( ?*1,( -& 3?'32 . ?A*-" 213(" #33$%! $213(" #334 R(5&7 .&5@?.H5*<! &1 24( ?" 6 )* 1( ! #*>#5& ,&
7 1-&#%& ,&1)* ! & -" ! *1 1( ! ?30 >#"5! " : Q7 .@%&! * 5*?, ,( %<"! &0 .#%! "0 -( %7.5&! .*0 ?14*>=7
7 .*41( >( 7 .*-%#$! .( 7" #$ . #*! ,-=7 $&! <4( 7" #$: ; .! ,*-*?.* >-( <3#*! ,=7 <=G- 1( ! ?30 >#"5! " #$
4*)" %&,*0 G3<( 7 &! .* 4(5&4! ( 9#.6,-7 &'" #$ %7 .@%1=7 >&-,! *-?1.#$ %( <G.(- #&0 . K>( 9-*<! .1&0 .LP:

CD R( 7 ?%*#$! * 5*?, >-%*1( ! &! .*6 )* ,( 7 '&9! .* <" ! &0 .#%! " -( %7 =5 ,*#$! ( 4( 2.. ,*4*.! A( -0 &,"#%! "#$ 7 >'" ! @'
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